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3apeructpupoBano B Muntocte Poccuu 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUNCKON ®EOEPALIUN

NMPUKA3
oT 13 mapTa 2019 r. N 114

OB YTBEPXOEHWU NOKA3ATENEWN,

XAPAKTEPU3YIOLLUX OBLUME KPUTEPUN OLLEHKMU KAYECTBA YCIIOBUUA
OCYLLUECTBNEHUA OEPA3OBATEIbHOU OEATENBHOCTU OPFAHU3ALIUSIMMN,
OCYLUECTBJAOLWNMUN OBPA3OBATEJIbHYIO AEATENIBHOCTb MO OCHOBHbIM
OBLULEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®PECCUOHAJIbHOIO OBPA30OBAHUA, OCHOBHbLIM MPOrPAMMAM
NMPOPECCUOHAJIbHOIO OBYYEHUA, AOMOJIHUTEJIbHBIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM

B cootBerctBum ¢ noamyHktom 4.2.49 Ilonoxenuss o MunucrepcTBe npocBenienust Poccuiickoit
®denepannn, yrBepKIAeHHOTO nocraHoBiaeHueM lIpasurenscrBa Poccniickoit @enepannu ot 28 nrons 2018
r. N 884 "O06 yrBepxkaenuu [lomokenust o MunucTepcTBe npocBenieHns: Poccutickort denepanuu u
MIPU3HAHUK YTPATUBIIUMH CHUITYy HEKOTOPBIX akToB [IpaBurenscTBa Poccuiickoit deneparuu" (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2018, N 32, cT. 5343), npuka3biBato:

YTBepauTh NpuUaraeMble IMOKa3aTeaH, XapakTepusylolue oO0IIue KPUTEpUU OLEHKH KadecTBa
YCIIOBUM  OCYILIECTBJICHHUSI 00pa3oBaTeIbHON JEATEIBHOCTH OpraHU3alUsMHU, OCYIIECTBIISIOIIUMHU
00pa30BaTeNIbHYIO AEATEIHHOCTh 110 OCHOBHBIM 00111€00pa30BaTeIbHBIM IpOrpaMMaM, 00pa3oBaTeIbHbIM
IIporpaMMam CpeaHero MnpodeccuoHanTbHOTO 00Pa30BaHUs, OCHOBHBIM MpOrpamMmamM npoecCHOHANIBHOTO
oOyueHus1, JONOJHUTEIBHBIM 00111€00pa30BaTeIbHBIM IPOTPaMMaM.

Munuctp
0O.JO.BACUJIBEBA

[Ipunoxenne

YTBEPKACHBI

IpuKa3oM MHHHCTEpPCTBA IPOCBELEHUS
Poccuiickoit ®enepannn

ot 13 mapta 2019 1. N 114

NOKA3ATEIWN, 5
XAPAKTEPU3YIOLLUE OBLLIME KPUTEPUN OLIEHKM KAYECTBA YCIIOBUA
OCYLWECTBJNEHUA OBPA3OBATEJIbHOU OEATENIBHOCTU OPTAHU3ALIUAMMU,
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OCYLUECTBJIAIOLWNMUN OBPA3OBATEJIbHYIO AEATENIBHOCTb NO OCHOBHbLIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®PECCUOHAJIbHOINO OBPA30OBAHUA, OCHOBHbLIM MPOrPAMMAM

NMPOPECCUOHAJIbHOIO OBYYEHUA, AOMNOJNIHUTEJIbHbIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

I. MokasaTenu, xapakTepusylowme OTKPbITOCTb U [OCTYNHOCTb
UHdopMauum 06 opraH1sauum, ocyllecTBNAOLWeN o6pa3oBaTesibHYO
AeATeNnbLHOCTb (Aanee - opraHu3auum)

N Tlokazarenu
/1

CootBercTBUE HMH(OpPMALMK O JEATEIBHOCTH OpraHMU3aliK, pa3MElIeHHOW Ha
0011e10CTYTHBIX MH(OPMALIMOHHBIX pecypcax, €€ COAEPKaHUI0 U MOpsaKy (dhopme)
pa3MenieHus], yCTaHOBJICHHBIM HOPMATUBHBIMU [TPABOBBIMU aKTaMU:

- Ha MH(QOPMALIMOHHBIX CTEHJAaX B IOMEILEHNH OpPraHu3allnu;

- Ha o(UIIMaTIBLHOM caiiTe OpraHu3aluy B UHPOPMAIIMOHHO-TEIEKOMMYHUKALMOHHOM
cetu "UuTepuer" (nanee - caiir) <1>

1.1.

Hannume na odumumansHOM caiite opraHm3anuu (y4pexiacHus) uHdOpManuud o
JUCTAaHLIMOHHBIX CIIOCO0aX 00paTHOM CBSA3U U B3aMMOJICHCTBHUSI C MOJTy4aTEISIMH YCIYT
1 UX QyHKIIMOHUPOBAHHE:

- TenedoHa;

- DIIEKTPOHHOM MOYTHI;

- DJIGKTPOHHBIX CEPBUCOB ((hopmMa IS MOJaYH JICKTPOHHOTO 00paIleHUs], TOTyICHUE
KOHCYJIBTAIIMH TI0 OKa3bIBA€MbIM yciayraM, paszen "Yacto 3amaBaeMbie BOIPOCH");

- TEXHUYECKON BO3MOXXHOCTH BBIPAKEHUS IMOTy4aTeIsiMU O0Opa30BaTEIbHBIX YCIYT
MHEHHUSI O KauyecTBE OKa3aHUs yciayr (HajJuduhe aHKeThl NI Ompoca TpaxAaH WU
TUIEPCCHUIKH Ha HEe)

1.2.

Jons momydareneil 00Opa30BaTeNbHBIX YCIYr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOW ¥ JIOCTYMHOCThIO HWHGOpMalMd O JAESITeIbHOCTH OpraHU3alliH,
pa3MenieHHOW Ha WH(GOPMALMOHHBIX CTEHJaX, Ha caiite (B % OT oOmiero umcia
OTIPOILIEHHBIX MONy4yaTeneil 00pa3oBaTeNbHBIX YCIYT)

1.3.

<1> Cratbs 29 @enepanbHoro 3akoHa ot 29 nexabps 2012 r. N 273-®3 "O6 oOpa3oBaHHM B
Poccuiickoit ®enepanun" (Cobpanue 3akonoaarenbctBa Poccuiickoit @eneparum, 2012, N 53, cr. 7598;
2015, N 27, ct. 3989), nocranosienue [IpaBurensctBa Poccuiickoii denepanuu ot 10 urons 2013 r. N 582
"O6 yTBepkACHUU MPABUI pa3MeEIIeHUs Ha O(UIIMATBHOM caiTe 00pa30BaTENbHON OpraHu3aluu B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu  "UHTepHer" u oOHOBIeHHS wuHpoOpMaImu 00
oOpa3oBatenbHOU opranuzanuu" (Cobpanue 3akoHonaTenscTBa Poceniickoit ®denepanunu, 2013, N 29, cr.
3964; 2015, N 43, ct. 5979; 2017, N 21, ct. 3025; N 33, c1. 5202).

Il. Moka3aTenu, xapakTepusyrwme KOMPOPTHOCTb YCITIOBUN,
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B KOTOPbIX OCyLleCTBJIA€eTCA o6pasoBaTeanaﬂ AeATeNIbHOCTb

N TTokazarenu
/o

ObecnieueHre B OpraHu3anii KOM(OPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBIISETCS
oOpa3oBaresibHast AATEIbHOCTD!

- HaJIM4YKe 30HbI OT/AbIXa (OKUAAHUSA);

2.1. |- HaTMYMe ¥ OHATHOCTh HABUTAIIMW BHYTPH OpTaHU3AINH;

- HJIMYUE U JOCTYITHOCTh MUTHEBON BOJIBI;

- HaJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUN;

- CaHUTApHOE COCTOSHHUE MOMEIICHUI OpraHu3aIin

Hounst momydateneid 00pa30BaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX KOMGMOPTHOCTHIO
2.2. | yCcIOBHIA, B KOTOPBIX OCYIIECTBIISIETCSI 00pa3oBaTenbHas eI TeILHOCTH (B % OT 001I1eTo
Yyclia ONPOIIEHHBIX MOJydaresneil 00pa3oBaTeNbHBIX YCIYT)

lll. Moka3saTenu, xapakTepusyrowme AOCTYNHOCTb
obpa3oBaTeNnbHOMW AeATENbHOCTU AN UHBANUAOB

N IToxa3arenu
/11

OO06opynoBaHue TEPPUTOPUH, TTPHIICTAIONICH K 3aHUSAM OpraHU3AINH, U TIOMEIICHUH C
Y4€TOM JIOCTYIHOCTH ISl UHBAJIM/IOB:

- 000pyn0OBaHKe BXOAHBIX TPYIII MaHAYycaMu (MObEMHBIMH TIaTGOpMaMu);

- HaJIM4YKe BBIACICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHJIOB;

- HaJIM4Ke aJanTUPOBAHHbBIX JTU(PTOB, MOPYYHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

- HaJTM4YMe CMEHHBIX KPECeI-KOJISCOK;

- HaJIM4Yue CHEIHalbHO OOOpPYIOBAaHHBIX CAHUTAPHO-TUIHEHUYECKUX MOMEIIEHUN B
OpraHu3aIuu

3.1.

ObecnieueHre B OpraHu3aliM yCIOBUH JOCTYIHOCTH, MO3BOJIIONIMX HHBAIMIAM
NOJTy4aTh 00pa3oBaTeIbHbIC YCIYTH HapaBHE C IPYTHMU:

- nyOnupoBaHME Ui MHBAIMAOB MO CIyXy M 3pPEHHIO 3BYKOBOW W 3PUTEIBHON
nHpopMaluu;

- nyOnupoBaHHE HAJIKCEH, 3HAKOB M MHOM TEKCTOBOH M rpaduueckoil nHPOpMaIuu
3HAKaMH, BBIIIOJIHEHHBIMHU PeJIbe(pHO-TOUCUHBIM mpupTOM Bpaiins;

- BO3MO>XHOCTb NPEJOCTABJICHUS HMHBAIUIAM I0 CAYXy (CIyXy M 3pEHHI0) YCIyr
cyplonepeBourKa (TudaocypaonepeBounKa);

- aJIbTEPHATUBHON BEpPCUU caiiTa OpraHU3alyy sl HHBAIUOB 0 3pEHHUIO;

- TIOMOIIb, OKa3bIiBaeMas pabOTHHKAaMU OpraHU3allMM, MPOIIEIIINMH HE0OX0IuMoe
oOyyeHHe (MHCTPYKTHPOBAHHUE), MO COMNPOBOXKIECHUIO WHBAIMUIOB B IOMELICHUU
OpraHu3aIuy;

- BO3MOXXHOCTb MPEI0CTABICHUS 00pa30BaTENbHBIX YCIYT B AUCTAHIIMOHHOM PEXHMeE
WIH Ha IOMY

3.2.
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Jons nomyuarenedr 00pa3oBaTeNbHBIX YCIYT, YIOBJICTBOPEHHBIX JIOCTYITHOCTBIO
3.3. |o0Opa3oBaTenbHBIX YCIYTr JUIsi HHBAIMIOB (B % OT OOMIIEro YWCiIa OMPONISHHBIX
noJry4yaresneid 00pa30BaTeNbHBIX YCIYT - HHBAIHIOB)

IV. NMoka3saTenu, xapakTepusyroLwme Ao6poxenaTtefibHOCTb,
BEXIMBOCTb PabOTHMKOB opraHusauumu

N Tlokazarenu
/1

Hous roJTyqaTesnen 00pa3oBaTeNbHBIX YCIIYT, YI0BJIETBOPEHHBIX
J00OPOKENATENBHOCTBIO, BEKIMBOCTbIO PAOOTHUKOB OpraHU3aluy, 00eCIIeYNBAIOIINX
MEPBUYHBINA KOHTAKT U MHPOPMUPOBAHUE MOTydaTenss oOpa3oBaTeIbHOM yCcayru npu
HEMOCPEJCTBEHHOM OOpallleHuH B OpraHu3aluio (Harmpumep, pabOTHUKH MPHUEMHON
KOMHCCHUH, CeKpeTapuara, yueOHO udacTu) (B % OT oOuiero 4mciaa OMpPOIIEHHBIX
noJtyyaTesieid 00pa3oBaTENbHbBIX YCIYT)

4.1.

Hous roJTyJarenen o0pa3oBaTeNbHBIX YCIIYT, Y0BJIETBOPEHHBIX
TOOPOKENATENBHOCTHIO, BEKIHBOCTHIO PAOOTHUKOB OPTaHMU3aIINH, 00SCTIEIHBAFOIINX
4.2. |HETIOCPEJACTBEHHOE OKa3aHWe O00pa3oBaTeIbHON YCIyrd TIpu OOpalieHuu B
OpraHu3aIuio (HampuMep, MpernogaBaTeId, BOCIUTATEH, TPECHEPbI, HHCTPYKTOPHI) (B
% oT 00111er0 YKcIa ONMPOUICHHBIX MoJTydaTeneid 00pa30BaTENbHbBIX YCIYT)

Hons noJryyaTesnein o0pa3oBaTeNbHBIX YCIyT, YIOBJIETBOPEHHBIX
T00pOXKENaTeTbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alliu [P UCTIOIb30BAHUH
JUCTAaHLIMOHHBIX (opM B3aumojencTBus (B % OT OOIIero 4Yucia OMPOIIEHHBIX
noJtyyatesieid 00pa3oBaTENbHbBIX YCIYT)

4.3.

V. NokasaTenu, xapakTepusyrlume ya0BNeTBOPEHHOCTb YCITIOBUSMU
ocyuiecTBneHus obpasoBaTenbHON AeATENIbHOCTU OpraHM3auum

N [Toxka3zarenu
/a

Jlonst mostyuaTeneil oOpa3oBaTENbHBIX YCIYT, KOTOPhIE TOTOBBI PEKOMEHJIIOBATH
OpraHu3aIUI0 POJICTBCHHUKAM W 3HAKOMBIM (MOTJIM ObI €€ PEeKOMEHJIOBATh, €CIIH Obl
OblTa BO3MOXHOCTh BbIOOpa opranusanuu) (B % OT oOLIEro 4ymcia OMpOIIEHHBIX
noJtydaTeneid 00pa3oBaTeNbHBIX YCIYT)

5.1.

Jlonst momydateneid 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YA00CTBOM rpaduka
5.2. |pabotbl opranm3anuu (B % OT OOIIEr0 4YHWClIa OMPOIICHHBIX MOJydaresei
00pa30BaTENbHBIX YCIYT)

Jlonst nomydaTeneil 00pa3oBaTeNbHbBIX YCIYT, YIOBIETBOPEHHBIX B LIEJIOM YCIOBUSMU
5.3. |okazaHus 00pa3oBaTelbHBIX YCIyr B opranmzaiuu (B % oT ofmero uucia
OTIPOILIEHHBIX NOJyYaTeNae yCiayr)
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